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Where to Begin?

Where should | begin?

|, B #
This guide has been created to explain how to use the iHeal project's online training _,i.,HIF

platform. In the guide, the italic words in orange color indicate the links or buttons on the
web platform. For example Home link.

Also, the aforementioned links will be marked with an orange frame in the relevant image to

make it easy to notice.For example :

You can enter www.iheal.eu via using one of the web browsers. In order to reach to the
online training platform, you need to open the iheal.eu/log-in page by clicking the Platform
menu.

Enroll!
In order to benefit from the training platform, you must register in our system quickly with
an existing e-mail address.

—
Home  About Consortium  News || Platform || Contact English

iHeal

Home / Log In

To take a course you must first log-in.

If you do not have a username or password yel§ Click Here Jlo create a free account.

Username or email address =

Password *

[ Remember me LOGIN

Lost your password?

Figure 1-1

After completing the registration process, you can log in to the platform by writing your e-
mail address and password on this page, but if you are not registered, you must click
Click Here to create an account.


http://www.iheal.eu/

Where to Begin?

Home / Register

If you already have an account, Click Here to log in.

First Name Last Name Username *
User Email *

User Password * Confirm Password *

SUBMIT

Figure 1-2

After filling the form fields marked with * on the registration page, click the Submit button
and complete the registration process. If you see the green warning below when you click
the button, your registration is completed.

User successfully registered.

Figure 1-2.1

Forgot Your Password?
If you have already registered to login and can not remember your password ,you need to ;

click on the Lost your password? link on the Platform page as shown in Figure 1-1.

Home / Log In
To take a course you must first log-in.

If you do not have a username or password yet, Click Here to create a free account.

Lost your password? Please enter your username or email address. You will receive a link to create a new password via email.

Username or email

RESET PASSWORD

Figure 1-3

A screen will appear as shown in Figure 1-3. Enter your registered e-mail in this field and
click the RESET PASSWORD button. The link where you can reset your password will be sent
to your e-mail address. Click on the link sent by iheal.eu to set your new password.




Where to Begin?

Sign In
After creating your account, click on the Platform of the www.iheal.eu web page to open the
user login page.

Username or email address =

Password ~

] Remember me LOGIN

Lost your password?

Figure 1-4

Log in to the online training platform by writing your username and your password to the
related fields on the Platform page as shown in Figure 1-4. After you click LOGIN you will see
a screen as shown in Figure 1-5.

I‘ Home About Consortium News Platform Contact Profile LogOut English

iHeal

Home / P

Module 1: Basic Digital Module 2: Online safety, Module 3: Reliability Module 4: Social Media
Literacy Skills - secure web-browsing and relevance of online and Instant Messaging
Becoming Autonomous and protecting your information Applications

Users privacy

Figure 1-5

Modules will greet you here. Click on the See more.. button to learn more about the module you are
interested in. For example, to see the first module on our page, the "Basic Digital Literacy Skills -
Becoming Autonomous Users" module, click this button to open our next course homepage



Let’s Start a Course

Let’s Start a Course
When we click this button, an information screen as shown in Figure 2-1 appears. This screen briefly &
tells you what the course includes and what kind of achievements it will bring to you.

If the general content of the module is the course you are looking for, it is enough to register for the
course by clicking the Take This Course button at the top. In the next step, the instructions will help
you to complete the course.

Home / Module 1: Basic D Litera ...

Current Status Get Started

Module 1: Basic Digital Literacy Skills —

Becoming Autonomous Users

Introduction

Module 1 of this course is addressed at beginners wishing to learn how to use a personal computer and how to surf on
Internet autonomously, correctly and safely. As Digital Health Literacy is at the intersection of the ICT and the health
domain, it felt necessary to start this course with a brief, yet focused, excursus on those digital skills which are

essential and preparatory for all learners in order to be able to follow the course. Contents are presented step by step

through video tutorials and exercises in a simple way.

Learners are invited to personalise the Module, therefore they may decide to skip Units whose content they already

feel confident in, although it is suggested to follow all the Units as some useful additional tips may come up.

Figure 2-1

When you register the course, you will see the progress of the module content in Figure 2-2. The
ratio here will gradually increase as the topics in the course are treated.

Home / Module 1: Basic Digital Litera ...

0% COMPLETE
0/24 Steps

Figure 2-2



Let’s Start a Course

After your course registration is complete, you can use the All Modules button to access other
modules and the Next Module button for the next module on the module page.You can expand and
examine the module contents shown in Figure 2-3 and you can enter the relevant course by clicking
on the unit you want.

Module Content v Expand Al

I Unit 1: Getting acquainted with your computer I
o Expand

4 Topies 2 Quizzes

Unit 2: Creating and managing files
& ems @ Expand

3 Topies 2 Quizzes

Figure 2-3

As an example, we click on Unit 1 of Module 1 and enter Unit 1: Getting acquainted with your
computer and we see a screen as in Figure 2-4.

0% COMPLETE  0/24 Steps NextUnit > Hello, bob!
Module 1: Basic Digital Literacy
Skills - Becoming Autonomous U °t 1 . G tt. H t d .t h t
Users nit 1: Getting acquainted with your computer
QO Unit 1: Getting acquainted with your Module 1: Basic Digital Literacy Skills — Becoming Autonomous Users » Unit 1: Gelting acquainted with your computer
computer
° 4 Topics 2 Quizzes
Unit Content 0% COMPLETE | 04 Steps
Exploring the Desktop and computer
resources
Basic functions to start up Exploring the Desktop and computer resources

How to install and remove programs

Make it safe: installing an antivirus Basic functions to start up
Activity 1

Activity 2 .
How to install and remove programs

Unit 2: Creating and managing files . .
Make it safe: installing an antivirus
@ 3 Topics 2 Quizzes

Unit 3: Setting up and managing an email Activity 1
account
@ 2 Topics 2 Quizzes

Activity 2
Unit 4: Introduction to Word and Excel
@ 3 Topics 2 Quizzes

Back to Module Next Unit >
Unit 5: Surfing the Internet

@ 4 Topics | 2 Quizzes

Figure 2-4



Let’s Start a Course

Make Progress in the Course

After reading the tutorial content of the units in the module, you must click the Mark Complete
button at the bottom of the page. If you do not think you have learned the content well enough,
switch to the Next Topic button before clicking Mark Complete button. You can return to the relevant

topic later to complete.

4% COMPLETE 124 Steps
-

Medule 1: Basic Digital Literacy
Skills - Becoming Autonomous
Users

(' Unit 1: Getting acquainted with your ey M &
u
computer r
° 4Topics = 2 Quizzes e S—
$ 0o
ye——
@ Exploring the Deskiop and computer mom G
Tresources - B
S S
Basic functions to start up - M‘T

How to install and remove programs

Make it safe: installing an antivirus —
Activity 1 Ot
G 5

Activity 2 Pye.

Unit 2: Creating and managing files

@ 3 Topics 2 Quizzes

Unit 3: Setting up and managing an email
account

@ 3 Topics 2 Quizzes

Unit 4: Introduction to Word and Excel
@ 3 Topics 2 Quizzes

< Previous Topic

Unit 5: Surfing the Internet M

< Previous Topic

Mark Complete Hello, bob!

Mark Complete

Back to Unit

:

Figure 2-5

When you finish the topic and click the Vark Complete button, you will complete one step on
the system. Thus, your progress is entered into the system. You can follow the topics you
have completed by observing them marked from the list of topics on the left side of the

screen.

Checkmarks will increase as you complete the topics.You can carry out activities related to
the unit when all the signs are completed and you think you have learned the content of the

unit.

° Exploring the Desktop and computer resources
° Basic functions to start up

@ How winstall and remove programs

° Make it safe: installing an antivirus

Activity 1

Activity 2

Back to Module

Unit Content 100% COMPLETE | 4/4 Steps

Next Unit bd




Test Yourself

Test Yourself i
When you have finished all the topics in the unit, you can check whether you have learned -"-t.:f':"

the subject correctly by testing yourself with the activities at the end of the unit. For this, [Eleher:
from the menu on the left side of the screen (as shown in Figure 3-1) you should click on the
activities related to the unit and access the relevant activity page.

i Unit 1: Getting acquainted with your
computer

a 4 Topics = Quizzes

& Exploring the Desktop and computer

TE50UICes
@& Bacsic fonctions to start up
& How to inctall and remove programs

@& DMake it safe: inctalling an antivirns

(] Activity s
Activity 2

Figure 3-1

When the activity page is opened, the screen in Figure 3-2 appears so that you can start the
quiz. Click the Start Quiz button on this screen to start the quiz.

E Module 1: Basic Digital Literacy

fjl;i;l;— Becoming Autonomous Activity 1

Y
{  Unit 1: Getting acquainted with your
computer

o 4 Topics =z Quizzes

@ Exploring the Desktop and computer

resources
@ EBasic functions to start up
@ How to install and ramove programs
@ Make it safe: inctalling an antivirns
Activity 1
Activity 2

Figure 3-2



Test Yourself

Activity Types

When performing the activities, you need to pay attention to their types. All activities may
not be the same type. While one is a question that requires a single answer, another may
require more than one correct answer.

E Module 1: Basic Digital Literacy

ﬁl::ss— Becoming Autonomous Activity 1

{ Unit 1: Getting acquainted with your
computer

o 4 Topics =z Quizzes

Question1of 1

Select which of the following items are operating systems.

Q Exploring the Desktop and computer (mu.ltiple a.us“-'ers)
Tesources

@ Basic fmetions to start op
@ How to inctall and remove programs 0 Windows
& Make it safe: installing an antivirs

Activity 1 .
[ actiity 0108 (Apple)
Unit 2: Creating and managing files 0 Adobe Reader

e 3 Topies =z Quirzes

Unit 5: Setting up and managing an email
=

Figure 3-3

After selecting the correct answer with the mouse, click the Finish Quiz button to finish the
activity and switch to the quiz results screen as shown in Figure 3-4.

Result of Quizes

Your quiz results will be displayed instantly. If you ticked all of them correctly, you will get a
message stating that you gave 100% correct answer as shown in Figure 3-4, but in case of an
incorrect answer, this warning indicates that you failed the quiz.

You should Click Here to Continue button to switch the second activity for completing all the
steps related to the unit. Conclude your progress in the course by completing the other units
in this way and finalize your education.

Activity 1

Results

1 of 1 questions answered correctly

You have reached = of 2 point(s), (100%)

Figure 3-4
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Test Yourself

Another type of quiz is to progress by writing the correct answer. You will encounter many
types of quiz like this.

Activity 2

Question1 of 1

Install the programme 360 Security antivirus in yvour PC. From 1
to 5 how difficult was the process of installing?

1- very easy

2 — easy

3 —doable

4 — difficult

5 — very difficult

Figure 3-5

When the topics and activities are completed, the steps in the unit and the name of unit are
marked with a checkmark as shown in Figure 3-6.

Now you deserve to move on to the next unit. You have to complete the modules by
accomplishing the following units in the time period that you have planned.

B Module 1: Basic Digital Literacy
Skills - Becoming Autonomous

Users

& Unit 1: Getting acquainted with your
computer

° 4 Topies =z Qmizzes

& Exploring the Desktop and computer

TESOUTCES

@& Basic functions to start up

@& How to install and remove programs
@ Make it safe: installing an antiviras
[Z] Activity 1

[Z] Activity 2

Figure 3-6

11



Test Yourself

For Completing the Course
The progress bar shown in Figure 3-7 shows how many steps (topic) left. You can switch to
the next unit by clicking the Next Unit button.

20% COMPLETE  5/24 Steps Next Unit >
N

Figure 3-7

To accomplish a module, you need to complete all the steps within the module. If you want,
you can take the quizes in the module over and over again.

The References section at the end of the modules will give you information about the
sources of the training content in the module.

12



Edit Your Profile

Edit Your Profile

You can access the profile page, where you can learn the status of the modules and your progress
and edit your information such as profile picture, password, name and surname, from [E&]
www.iheal.eu/profile/ or from the Profile button in the menu.

Dashboard
It is the page where your personal information is summarized.
S
|‘ Home  About Consortium News Platform Contact Profile LogQut  English
iHeal
Home / Profile
Dashboard Profile Details Change Password

Welcome, msuzgun

Murat Siizgiin

@msuzgun

From your account dashboard you can edit your profile details and edit your password.

Your Achievements
9 1
Modules Completed

Your Modules Search Q

° Modiil 1: Temel Dijital Okurvazarhk Becerileri — Otonom Kullamer Olmak °

Figure 3-8

On this page, you can find the achievements that you have accomplished so far. For instance, it is
seen in Figure 3-8 that 1 of the 9 modules is completed. At the bottom, how much of the content of
the modules have been completed is listed unit by unit.

13


http://www.iheal.eu/profile/

Edit Your Profile

Profile Details
When you click the link, you will see the screen as shown in Figure 3-9 below where you can edit your
profile settings.

Home / Profile

Dashboard Profile Details Change Pazsword

Profile Detail

Max size: 16 ME

Upload your new profile image.

Dosya seqlmeds

First Name Last Name Username *
Murat Siizgiin msuzgun
User Email *

meuzgun@gmail.com

SAVE CHANGES

Figure 3-8

On this page, you should click the Save Changes button after loading the profile picture and
filling the related fields.

Change Your Password
If you click the Change Password link to change your current password after logging in, a screen like
Figure 3-9 will appear. You should be careful when you are writing your password in order to avoid
entering a wrong password. For verification, it will be sufficient to enter the current password in the
first box and the new password in the second box.

Haome ;/ Profile

Dashboard Profile Details Change Password
Change Password
Current password
Confirm new passzword
Figure 3-9
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